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Welcome  
to The Ed! 
To maintain a consistently pleasant environment for you and your 
fellow residents, it is necessary for us to establish and enforce 
reasonable policies and guidelines pertaining to the use of your 
apartment at The Ed. 

All of this information is important and relevant to all residents so please 
take some time to read and understand them.  

Resident Properties may from time-to-time adopt new guidelines. We will 
notify you in writing of any changes at least 14 days before they take effect. 
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Service Requests 
The GregMore Group Facilities Service Centre is set up to facilitate tenants and occupants in the building 
to report any reactive building and base building or essential services faults which may be comfort 
related or repairs and maintenance related on behalf of Resident Properties as Building Owners. 

The GregMore Group Facilities Service Centre is responsible for arranging for the rectification of the 
following building related faults:   

• Electrical work  

• Fire Protection  

• General Repairs and Maintenance  

• Glazing  

• Air Conditioning (HVAC)  

• Lifts  

• Lock repairs  

• Plumbing 

To report a fault or service request:  
Email fm@gregmoregroup.com 
Subject line to read: 34 Edwin St + Your apartment no + Nature of Problem being reported 

For emergency related issues (e.g. Health & Safety) that requires urgent assistance: 
Call 0800 901 901 

To report a Fire: 
Call 111 

For everything else regarding your tenancy: 
Email the-ed@residentproperties.co.nz  
Call/Text Tanya 020 4070 6155 

Fire Evacuation of Building   
On discovery of a fire immediately activate the alarm by using one of the manual fire alarm call points 
located by each fire exit. This will sound the alarms throughout the building.  

A “111” call is to be made from a mobile phone or from a neighbouring building. Once connected to the 
emergency operator, ask for the Fire Service. Inform the Fire Service that there is a fire in (Apartment 
number and 34 Edwin Street, Mount Eden), give the precise location of the fire and any other helpful 
information. Include the nearest crossroad as a reference if requested. Do not hang up until the Fire 
Service repeats the address back. Evacuate the building. Follow the evacuation procedures. 

Only attempt to extinguish a fire if you are in no personal danger. Ensure that the alarm has been raised 
and a “111” call has been made before attempting to fight a fire. 
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Evacuation procedures  
If there is a continuous sounding of the fire alarms, or the instruction is given by a fire warden to 
evacuate, then all occupants must evacuate immediately. Leave via your nearest safe fire exit; follow the 
fire exit signs. Do not linger to finish a phone call or task or to collect personal belongings. Close doors 
behind you but do not lock them. Turn off appliances and systems that if left unattended could cause a 
fire. Leave all lights on.  

Assemble well clear of any exit doors and entrances from the street to allow the Fire Service 
unobstructed access. Occupants may only re-enter the building after the Senior Fire Officer has given 
clearance.  

DO     Evacuate immediately  

DO     Follow all fire exit signs  

DO     Turn off appliances and systems that if left unattended could cause a fire  

DO     Assist visitors to evacuate  

DO     Use your designated assembly areas  

DO NOT Return for personal belongings  

DO NOT Linger to finish a phone call or a task  

DO NOT Carry food or drinks during an evacuation  

DO NOT Use the lifts  

DO NOT Return to the building for any reason until the “All Clear” is given 

In the event of unintentional smoke generated within the apartment, do not open the apartment door to 
the passageway as the smoke may set off the buildings Fire Alarm resulting in the evacuation of the 
building and a Fire Service callout.  

Fire Extinguishers are located all throughout the common areas of the building and within each 
apartment under the sink in the kitchen; please familiarise yourself with the exact location. 

Body Corporate and Residents Rules & Guidelines  
The Body Corporate Rules are the formal behaviours that all residents are expected to abide by and this 
document is to be treated in the same manner. The Residents Rules & Guidelines are required to be 
appended to, and become part of, the occupant’s Residential Tenancy Agreement. A breach of any 
Residents Rules & Guidelines is also a Breach of the Residential Tenancy Agreement.  

All owners are responsible for ensuring the Residents Rules & Guidelines are complied with, where non-
residents are given/invited access to the apartment complex as a guest of the apartment, the owner is 
responsible for their actions until they leave. 
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Occupancy  
Only those persons listed on your lease may reside in your home. Should a change of occupants occur 
during the term of your lease, please notify management. All permanent occupants must complete a 
rental application (subject to management approval) and sign a rental agreement. 

Subletting and Assignment   
The tenant is prohibited from sub-letting or parting with possession of the premises (including but not 
limited to Airbnb and other temporary renting platforms). 

If you must vacate before the end of your lease, please contact management immediately. Resident 
Properties management will consider all requests from tenants to assign a tenancy, but tenants must not 
assign the tenancy without the prior written consent of the landlord. 

Use of Your Home / Installing Art & TV’s  
You are very welcome to hang artwork and enjoy your apartment like your own home. Please try to use 
Command branded removable hooks where possible, as they shouldn’t leave a mark like nails do. If you 
must use nails, please keep in mind that all holes are to be made good at the end of your tenancy. As per 
The Handbook, wall mounted TVs are prohibited. 

The following are prohibited:  

• Business or commercial uses, including daycare or babysitting on a regular basis. (You may have a 
home-based office not requiring public access.)  

• Subletting, including but not limited to Airbnb and other temporary renting platforms. 

• Smoking in any manner or any form (see ‘Smoking on the premises’ for further explanation). 

• Signs, banners, sculptures, pictures and other personal items visible from the outside.  

• Feeding of birds and wild animals (e.g. insects and geckos). Bird feeders of any kind are prohibited on 
the property.  

• Open-flame cooking (see special section on BBQ).  

• Brightly coloured window coverings visible from the outside.  

• Clothing racks, clothing lines or hanging of any clothing or items on the balcony’s balustrades or any 
part of the balcony (see ‘Balcony Usage & Cleanliness’ for further explanation) 

• Wall mounted television. TVs are to be on standing units only. 

• Modifications to the interior or exterior of your apartment. 
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Smoking on the premises  
There is to be no smoking (i.e. inhaling, exhaling, breathing, carrying, or possessing any lighted cigar, 
cigarette, pipe or other tobacco product or other lighted products in any manner or any form) on the 
premises whether inside your apartment or in the common areas. This encompasses the property in its 
entirety, including apartments and balconies, the building’s entrance, Quest’s entrance, common lounge, 
lift lobbies, passages, fire escapes, foyers and car parking floors. 

Residents must ensure that smoke does not interfere with the enjoyment of surrounding apartments and 
this effectively prohibits smoking on an apartment’s balcony as smoke and ash will drift. Please note that 
a ‘lanai’ is classified as an internal area of the apartment, where smoking is not permitted. 

Mail, Courier Delivery & Advertising   
• NZ Post Mail.  

– When delivered by NZ Post, mail is placed in the appropriate apartment’s mailbox  
– Mis-delivered mail and mail for past residents is to be readdressed to any given address, otherwise 

redirected back to sender and posted.  

• Courier Deliveries.  
We’re excited to be the first in New Zealand to bring you Groundfloor™ parcel delivery lockers. You can 
receive parcels from any courier and collect them at your convenience. Groundfloor™ also offers you 
optimal security and traceability of all your deliveries. 

How does it work? 
This is a free-to-use amenity for the exclusive use of The Ed residents. Every time a delivery arrives for 
you, you’ll receive an SMS containing a single-use code. You can collect your delivery at your 
convenience by scanning the code at the lockers anytime, 24/7. 

Where are the parcel lockers located? 
The parcel lockers are located under the canopy outside of the building and adjacent to Lobby 2 
entrance.  

How do I address my parcels when ordering? 
(Your name), The Ed, (Your apartment no)/34 Edwin Street, Mount Eden, Auckland 1024. 

How do I collect delivered parcels? 
Once you’ve received your single-use code via SMS and you’re ready to collect, simply head to the 
locker, scan your QR code at the kiosk barcode scanner for contactless collection or type the pin code 
on the touchscreen. 

Is there a delivery size limit? 
Your Groundfloor™ parcel lockers will fit any deliveries up to and including 42cm x 117cm x 45cm 
(note: this includes packaging of goods). Anything larger than this will be undeliverable. 

• Unaddressed Mail (aka advertising mailbox drops)  
This mail is not to be left around the mailboxes. Please remove and trash responsibly. 
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Water & Electricity Power Meters   
• We have partnered up with Smart Power for efficient power and water charged directly for your own 

usage and to make your move-in process as effortless as possible. 

• You will be invoiced by Smart Power and any concerns related to your power, water and corresponding 
billing are to be raised with them directly by phoning:  
Smart Power Ltd (Howick office) 
Phone: +64-9534-9644 

• This contract with Smart Power is for the entire building; it is to ensure all our residents receive the 
most competitive rates and efficient energy, therefore requests for new connections from your 
preferred power retailer will not be possible. 

• Electricity power meters for all apartments reside in a secure (locked) service room on each floor; 
access is restricted to service provider personnel and management.  

• Water meters are located in the ceiling cavity of each apartment. 

• There is no obligation for the Resident Properties management to read meters for residents, but for 
your convenience we have set up a system for all readings to be done remotely. These will be available 
via Smart Power and reflected on your monthly invoices. 

Light Bulbs  
After move-in, you are responsible for purchasing and changing the light bulbs within your apartment. 
The only exceptions are appliance bulbs located in refrigerators and ovens, which GregMore Facilities 
Management will arrange for you. 

Rubbish Facilities  
For the removal of domestic rubbish, Refuse Room is located on the ground carparking level, to the right 
upon entering the carpark via Lobby 2 entrance. 

Domestic rubbish is defined as that waste generated day-to-day and that is generally associated with food 
and beverage and their packaging, but can include small volumes of other daily general waste items. As 
the facility is shared equally by all apartments, each apartment does not have a huge allocation (daily 
equivalent of two tied off supermarket bags).  

We provide five different bins for refuse: 

• General Waste (collected 4 x per week) 

• Food Waste (collected 4 x per week) 

• Cardboard (collected 4 x per week) 

• Co-mingled Recyclables (collected 4 x per week) 

• Animal Waste (collected 1 x per week)  

Please ensure: 
• Domestic rubbish is bagged and tied off to contain all waste contents; if your bag is holed – please 

double bag. Any broken glass is to be well wrapped in newspaper to prevent injury to those handling 
the waste down the line.  
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• Liquids. All unconsumed fluids (milk, soft drinks, alcohol, dregs etc) are to be emptied down the kitchen 
sink or flushed. No toxic liquids or oils are to be disposed of via the general waste bin; please dispose of 
these properly and responsibly. Bulky containers are to be crushed or opened and flattened to fit in 
with the apartment’s reasonable usage policy.  

Recycling  
To minimize landfill waste, all residents are requested to separate, clean and place glass bottles, plastic 
containers, newspaper and cardboard in the recycle bins found at the apartments rubbish facilities.  

Cardboard  
• Remove plastic bags, packing material (e.g. polystyrene) and food remnants from cardboard packaging, 

deconstruct the joins and flatten to maximize the amount of material able to be removed without 
overfilling the sacks provided. 

• NO paper and NO domestic rubbish. 

Co-mingled Recyclables (Glass, Plastic, Tins, Coffee Cups & Paper) 
• Empty containers of liquid & solids; clean/rinse, store before recycling.  

• Please remove all bottle tops. 

• NO drinking glasses or crockery; these are to be well wrapped in newspaper and disposed of with 
domestic waste. 

Food & Organic Waste 
• What you can put in the Food Waste bins: 

• Vegetables & Fruit 

• Meat & seafood (including bone and shells) 

• Food 

• Compostable coffee cups 

• Paper towels & napkins 

• All compostable & biodegradable packaging, including bio bags which can be thrown along with your 
food waste 

• Food waste bins are exchanged for clean deodorised ones twice weekly. All bins are brought back to the 
Rubbish Direct depot in West Auckland for sorting and then turned into fertiliser. 

Non Domestic Waste  
Anything other than domestic waste or legitimate recycling is to be disposed of by the resident either by 
delivering to the nearest transfer station or recycling. This includes but is not limited to - household 
cleanouts, furniture, TVs, and packing material.  

Do not leave unwanted personal items in the common area for others to pick over; these items will get 
removed by management, Resident Properties will seek full recompense including administration for 
doing so. 
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Smartphone as keys 
At The Ed, you’ll no longer need to worry about keys being copied for outsiders or anyone not on the 
lease. With Digital Key as the main form of entry for every resident, you can be sure no one will lend their 
Smartphones over the weekend like with keys. Please refer to the steps below for instructions on setting 
up your digital key on your Smartphone.  

Digital key: 
All you need to do is download the app, activate your digital key and tap your phone on the reader of the 
lock. Here are more detailed instructions: 

1. Download the JUSTIN MOBILE phone app from the App Store or the Play Store.  
https://apps.apple.com/us/app/justin-mobile/id960998088 
https://play.google.com/store/apps/details?id=com.saltosystems.justin&hl=en_NZ&gl=US 

2. Follow the onscreen registration process. You MUST register, as simply downloading the app will not 
send us any information. The App is now ready to receive Digital Keys.  

3.  Your Property Manager will assign a key for every person on the lease within their software. Your 
digital key will automatically arrive and install in the JustIn mobile app.  

5.  To use, open the app and select the property (as you may have more than 1 key).  

6.  At the lock, press the green button and touch the phone to the lock reader. The lock will signal access 
by a green light. Open Handle, the lock will relock when the handle is released for your security.  

Fobs: 
Fobs represent the user’s physical credentials to a lock. Every programmed fob can unlock the valid door. 
Fobs are highly secured, by using programming and encrypted proximity tag. Fobs are convenient to 
open the door in case you don’t have your phone on you all day. In an event that it gets lost or stolen, 
please notify your property manager immediately so we can block the missing fob and hand out a new 
one. Every resident will receive 1 digital key and 1 fob, any extras will require a $75 deposit which will be 
paid back upon safe return in workable condition. Any fobs unreturned at the end of tenancy will also 
incur a charge of $75 per fob.  

Lost keys: 
In an unfortunate event of your smartphone getting lost or stolen and your fob missing, first try to ring 
your apartment at the intercom panel. If no one is at home to grant you access, please phone your 
Facilities Manager and they can arrange access for you remotely. Please note that this will incur 
administration charges of $50 during business hours (8:30am to 5pm, Monday to Friday) and $100 
outside of these hours, plus any locksmith charges that may be incurred. 
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Front Door Intercom – Guest Entry   
Normal access to The Ed building by residents is by holding your smartphone or a fob at any security 
door. Visitors to The Ed apartments can gain access without the resident having to go to the front door by 
the visitor calling the apartment from the intercom panel at the foyer door. On receipt of this call, the 
apartment resident can then remotely open the door as well as release the lift to the apartment’s floor. 
Lift release timing is three minutes. If visitors miss the lift or get out on the wrong level, they will have to 
return to GL and try the intercom again. Everyone is free to exit. 

Carpark Entry   
If you have a designated carpark space, you will be issued a sticker for your car window. Entry to the 
carpark is activated by this sticker which operates the appropriate carpark entry grille when a car gets 
within close proximity. A reader on the wall next to each grille is backed up with your fob and digital key. 

Building Security    

Access Control  
Security at The Ed is everybody’s responsibility; every resident has a duty to ensure non-residents do not 
enter the building uninvited.  

• All residents will have a digital key on their smartphone and a programmed fob for the complex’s 
access controlled doors- be it the main foyer doors, the lift or the car park access.  

• Do not allow people to follow you into the building - if you open the door for them, you may be held 
responsible for their actions! 

CCTV 
Both The Ed rented apartments and Quest serviced apartments complexes have a CCTV system that 
monitors strategic areas of the entire complex at 34 Edwin Street. The usage of recorded data is only 
available and used for the investigation of behavioural issues that are non-compliant with the Resident 
Properties Rules and for identifying those responsible.  

Access to the CCTV system and its recorded data is only afforded to those that are directly involved with 
the day to day management of The Ed. Every effort is made that management of CCTV information and 
the privacy of all residents complies with the Principles of the New Zealand’s Privacy Act. 
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Residential Noise & Noise Complaints 
Residents who live in an apartment complex without ongoing consideration of their immediate 
neighbours’ entitlement to peaceful enjoyment of their home, do not make good neighbours. Often people 
living in apartments may not appreciate the impact of noise so if your neighbour is disturbing your peace 
and quiet, before calling in the Council Noise Control Officers, do introduce yourself to them and tell them 
of the issue. After having met you face to face, most neighbours may then remember this going forward. 
However, if this approach does not work, the immediate option is to then contact the Council Noise 
Control Officers; please also document & report the incident to your Property Manager.  

If you have booked out the residents lounge for a function, please keep noise to a minimum after 10pm.  

Auckland Council: 09 301 0101 

Appliance Care and Maintenance 
Resident Properties supplies each apartment with a Fisher & Paykel fridge, washing machine, dryer and 
dishwasher. All care and maintenance instructions will be given to you at the start of your lease 
agreement, and can also be found under ‘documents’ when you log on to Re-leased. These details will be 
provided to you by your Property Manager. 

Television Signal Distribution 
The Ed has a Multi Access TV Distribution (MATV) system which delivers Freeview, Igloo and Sky 
Television digital channels to all apartments. Igloo and Sky will require Set Top Boxes and an appropriate 
subscription to receive programming.  

Each apartment has a TV signal amplifier located in the apartment’s ceiling cavity, this amplifier is 
powered from an external power pack – generally located in a room where there is a TV signal outlet. If 
there is poor or no reception, check that this power pack is plugged in and the power to it is turned on.  

Any other issues regarding television reception should be referred to the Facilities Manager in the first 
instance. 

WiFi  
The Ed currently has a public subscription WiFi service available to all apartments at competitive rates. 
This service is supplied from www.freedominternet.org and is intended to make your move-in process 
easier with internet available from the day you move in. 

• Freedom Internet is a Fibre Speed Internet Service which uses its FTTB (fibre-to-the-basement already 
set up for you) and wireless radio networks to deliver high-speed Internet connectivity to your 
building. For all internet plans offered, no bundling of telephony or other service is required. 

• Join online by visiting www.freedominternet.org; follow the onscreen prompts when you first access 
the WiFi service and enjoy internet from day one or while you wait for your preferred broadband 
provider to connect. 

• You can choose one of the following data plans online: Unlimited Monthly – 12 months, 6 months or no 
contract; 100GB monthly; 60GB monthly; Unlimited – 7 days, 24 hours.  
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Fibre & Ultra-Fast Broadband   
If you choose not to go with Freedom Internet, you will find a dedicated fibre for your preferred internet 
provider. 

Pets  
Pets are negotiable and are not allowed without permission from management by way of a signed pet 
agreement. We have adopted a limited pet policy that takes into account the important contributions pets 
make to the lives of responsible people who value and appreciate animals. At the same time, we recognise 
there are people who wish to avoid contact with pets and other animals. Our pet policy is designed to 
protect both pet owners and non-pet owners and ensure that the animals themselves receive responsible 
care.  

It is up to you to prove, upon lease offer, that your animal is suitable for your chosen apartment. This 
means that we may request a track record from former neighbours and landlords about your pet’s 
behaviour and arrange to meet your pet in order to make a case-by-case decision. 

Please refer to the Pet Policy attached. Please make sure you take the time to read this thoroughly, so you 
understand exactly what your responsibilities are as a pet owner at The Ed. 

Insurance     
Insurance is important for both landlords and tenants. As the landlord for the whole building at 34 Edwin 
Street we have full building insurance.  

Please find details below: 

• Landlord’s Fixtures & Fittings (eg Appliances, Furniture etc) is covered with a $5,000 limit per unit.  

• Hidden Gradual Damage to the unit/building including the landlords fixtures & fittings is covered with 
a $3,000 limit per unit ($30,000 in total in one insurance period). 

The standard claims excess is $500, which increases to $1,000 for a burglary claim and $2,500 for a theft 
claim. 

For example, accidental damage by a tenant to the Building or Landlord’s fixtures & fittings contents will 
have a $500 excess. A break in and burglary claim will have a $1,000 excess. 

It is recommended that all tenants have their own home contents policy as this covers their personal 
items and contents as well as their personal liability. This is not covered via the building policy and will 
need to be arranged by each individual tenant in their own capacity. 
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Balcony Usage & Cleanliness     
Balcony must not be used for the storage of any personal belongings or equipment. 

Barbeques are only permitted on balconies and not lanais (a lanai is effectively an indoor space).  

Under no circumstances can anything be hung over the balcony’s balustrades or balcony walls. Drying 
racks are OK. 

Balconies, associated glass windows, doors and balustrades are to be regularly cleaned of salts and grime 
with warm soapy water.  

Resident Properties will provide external window cleaning on an annual basis. 

All apartments with internal Lanai’s instead of balconies, please make sure the sliding window is closed 
when you are not in the apartment as this is a potential flood hazard.  

Common Areas Usage & Cleanliness of Apartments  
No items may be stored, kept, or displayed in the common areas, including hallways, apartment doors, 
entrances, parking areas, foyers and the common lounge and meeting room. Please do not leave shoes in 
the hallways. All items must be stored within your apartment or storage locker, where applicable. Door 
mats must be placed inside your apartment, not in the common hallway. 

Ovens 

To clean the oven well, we recommend using one of the products below.  

1. Chemico Cleaning Paste - It is a paste that is to be applied either with cloth or sponge and later 
wiped away. 

2. Jiff Cream Cleanser  

For both cleaning products, please use a soft cloth only to avoid scratching the oven interior. No metal 
scrubbing cloths allowed as they cause plenty of damage.  

Ceiling/Extraction Fans in living and bathrooms  

If dust if visible around the perimeter of the fans first switch them off at the wall, then unscrew the middle cap 
and wipe with hot soapy water. The fan blades themselves are further into the ceiling and there is no risk of 
getting fingers hit by fan blades during cleaning. 

Further information and instructions on cleaning each appliance can be found under Important 
Documents on our website https://www.the-ed.com/for-residents/  

The Residents Ground Floor Common Lounge      
At The Ed, we provide a shared resident lounge with TV, work desks, bathroom facility and private 
boardroom for Residents.  

Shared Lounge – The Shared Lounge can be booked by Residents for a function, dinner party or social event from 5pm 
only. This means, even when the Boardroom is booked, all residents will still be allowed to use the Shared Lounge 
during the day.  

Please use our calendar system here https://www.the-ed.com/book-a-workspace/to to schedule a time to confirm 
your booking. 

The only cost associated to this booking is a cleaning charge that will be emailed to you by your Property Manager.  

If you want to work from the Shared Lounge or watch a movie during the day, no booking is required.  

Please leave the room as you found it, clean and tidy. All dishes must be cleaned away and put in the dishwasher.  

Boardroom – The Boardroom in the Shared Lounge is free for The Ed residents to use.  

This space must be booked. Please use our calendar system here https://www.the-ed.com/book-a-workspace/to 
to schedule a time to confirm your booking.  

 

 

 

 

 

 

 

https://www.the-ed.com/for-residents/
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Feel free to use the water glasses, jug, coffee cups, kettle and fridge provided. Please make sure all dishes are put 
in the dishwasher after your meeting and leave the boardroom clean and tidy. You will find dishwasher tablets 
and other cleaning products under the kitchen sink.   

There is a HDMI cable that is connected to the wall mounted TV. This can be used to connect to your Hp laptop. If 
you have a Mac laptop, there is an Apple adapter you can use to install on the HDMI cable.  

Connecting to Wifi - If you are a Freedom customer, go to your Wifi settings, select FreedomShared@Edwin and 
enter your personal Freedom password, easy!  

Car Parks   
Car parks are only for the use of parking motor vehicles and not for the storage of personal belongings or 
unwanted apartment furnishings.  

Motor vehicles must be parked within the boundaries of the numbered park.  

Car parks are to be kept clean of spilt motor fluids.  

Resident Properties will conduct inspections of car parks as part of the tenancy inspection; they are to be 
left clean at the end of each tenancy.  

If Resident Properties considers that the state of the park necessitates cleaning, it will be firstly requested 
of the current resident renting the respective space to be done and if not done / done to the satisfaction 
of Resident Properties, Resident Properties will engage a contractor to do it at the expense of the tenant.  

Cars parked (or any items left) on the common area will be removed by Resident Properties; items left in 
the common area are done so at the owners own risk of loss or damage. 

Storage Lockers   
Each apartment is allocated a storage locker on either the Ground Floor or Level 1. You will be supplied 
with two sets of keys. If these keys are lost, the cost for replacement is $130 plus GST.  

The storage lockers are located in a naturally ventilated garage/basement area and are not insulated, as a result 
we would not recommend them for the storage of items such as clothing or sporting apparel. The top of the units 
have air-holes for ventilation so they are not completely closed off. Please store your items in a sealed bag if 
possible to avoid any impact from latent moisture. Any damage from mould as a result of items not being stored 
and sealed properly will not the landlords responsibility.  

Electric Car Chargers 
Electric car charging carparks must be requested upon application, as we have a limited number available 
and require substantial notice to install more charging units. 

 

Moving Instruction for Incoming & Outgoing Residents; and Apartment Furnishing      
• You will need to contact your Property Manager to schedule a date and time to move into your 

apartment, and they’ll make sure a loading bay is ready and lift curtains installed so you don’t have to 
worry.  

• Access to all the Level 3 and Level 4 apartments is from Lobby Two within the ground level carpark 
which is located as you drive around to the left of the building; Access to the 3 bedroom balcony 
apartments on Levels 1 - 4 can for move in be arranged from the main entry foyer directly off Edwin 
Street.   

• At the conclusion of moving in, clean up any mess caused during the move. 

• The lift dimensions of both lifts (Lobby 1 & 2) are: 1200w x 2100d x 2100h 
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Note from the HomeStar Assessor 
Dear The Ed Residents, 

This is a cover page specifically to explain how we have compiled the HUG for the building owner/occupants. 

This project is 34 Edwin Street Mt Eden. The building name is ‘The ED’. 

The building comprises 2 distinct user groups: A Hotel, which is located on level 1 and 2, with its main lobby on the 
front corner addressing Edwin Street, and rental apartments located on level 1 to 4 (with separate circulation from 
the hotel) with a main lobby in the centre of the building along Edwin Street. 

The building owner is producing a Home User Guide: refer to as ‘The Ed – Resident Handbook’. This will be an 
evolving document and will be given to each resident. Its main purpose to provide the resident with some of the 
rules about sharing the building with other residents, as well as explaining some of the building features. It also 
provides other handy tips for the residents. 

As the resident is not the owner, they will not be given a full suite of construction or completion documents. These 
will however be compiled and issued to the building owner in a separate document.  

The building manager will have access to this information and will be a qualified professional, capable of 
determining the appropriate course of action to take to ensure repair and maintenance are undertaking in timely 
manner, by the correct parties. To this end, we are not providing some of the suggested schedules in the format 
suggested in the Homestar HUG template. 

Homestar Guide to sustainable living: 

Part of the Homestar requirements is to offer advice on sustainability. There are lots of small things you can do on 
a personal level to help save the planet, and some of your hard-earned cash in the process: 

• Save power: turn of appliances that have a standby function. Your tv, modem, etc can be turned off at the wall 
and reduce your power consumption. Turn off lights when you’re not in a room – don’t leave your bedroom light 
on all night, and while you’re in the living room.  

• Save water: while we have an efficient water heater in the apartment, there is still a time lag between turning the 
tap and when the hot water will arrive. If in the kitchen, use this colder water to fill your kettle, to get drinking 
water. In the shower, have a bucket handle to fill and use that water to flush your toilet, or water any indoor 
plants. If there are two or more of you living in the apartment, have your shower directly after washing the 
dishes, or share a shower. That way the heat used to warm the pipes is not wasted.  
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• The apartment is provided with a fresh air supply fan that can be turned on or off. If you’re away from the 
apartment for large parts of the day, you can turn this on to provide fresh air and help keep the apartment fresh 
and mould free. However, if your home during the day or evening, turn this off and open the windows. Same 
result – less cost.  

• The kitchen and bathrooms have a mechanical air extraction. This is linked to the lighting control in the 
bathrooms and will remove moist air – it’s best to leave this to run on longer to maximise moisture removal. The 
rangehood in the kitchen is manually controlled. We recommend this is used every time you use the stove. This 
removes odours and moisture during cooking. 

• The heat pump can be used in winter for heating, and in summer for cooling. Before using, ask if you really need 
too. Throwing on an extra layer, or taking one off may give you the desired comfort level without the cost. That 
said, there is no point suffering through a freezing winter – close the doors to the bathrooms, or bedrooms and 
use the heat pump. Having it at a low setting to provide a sufficient level of background warmth may be all you 
need.  

Fuse Box: refer to the attached apartment plan for the fuse box location. (this is typically located near the 
apartment entry door). If you have used a faulty appliance, use the RDC switch within the fuse box to turn the 
power off to protect you. If you unplug the appliance, you can turn the RCD from off to on. You must remove the 
faulty appliance and stop using it. You should replace or repair your own personal appliance. If you are unable to 
determine the source of the fault (ie. You’re not using an appliance when power is tripped by the RCD switch), then 
report the fault to the building manager as noted below. 

Heating/Cooling: The living room has a high wall mounted heat pump. This is the main source of heating and 
cooling in the apartment. It has been sized to comply with the healthy homes act.  

Water heating: The apartment uses an electric instantaneous hot water system. This means you only heat the 
water when you need it, and you can therefore never run out of hot water, as you can with a traditional tank 
system. This has been commissioned to run efficiently. Adjusting the temperature setting will result in higher 
energy cost, and will not significantly increase the temperature of the water. Just use your taps as normal – you 
may find that you have the taps turned further to the hot side than you may otherwise do.  The water shut off is 
located with the water meter and the HWU. 

Local information: Your home is in a great location. To help you out while you are new to the neighbourhood, refer 
to the attached map for some handy services that are located within a few minutes’ walk. This includes cafes, hair 
salons, sports facilities, take-away food, and convenience stores. Mt Eden train station is a 5 minute walk. There 
are schools, parks, churches all close by.  
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Contacts 

Tanya Maher 
the-ed@residentproperties.co.nz 
+64 20 4070 6155 

GregMore Group 
fm@gregmoregroup.com 
0800 901 901 
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